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1. INTRODUCTION
This Privacy Policy describes how Online Property Port Ltd ("Company", "we", "us", or "our") collects, uses, stores, and protects your personal information when you use our website, mobile application (“App”), and any related services (collectively, the "Services").
We are committed to protecting your personal information and your right to privacy. If you have any questions or concerns about this Privacy Policy or our practices, please contact us at:
hminns@onlinepropertyport.co.uk
81 Byfield Road, Woodford Halse, Daventry, Northamptonshire NN11 3QS, United Kingdom
If you do not agree with the terms of this Privacy Policy, please discontinue use of our Services.
2. WHAT INFORMATION DO WE COLLECT?
We collect personal information that you voluntarily provide when using our Services, and certain technical information automatically when using the App or website.
We separate this into two categories:
A. Information You Provide to Us (Currently Collected)
We currently collect:
· Name
· Email address
· Account login details (password encrypted)
· Property-related documents or files you upload (e.g., PDFs, letters, reports)

All personal information you provide must be accurate and kept up to date. You can update your information at any time by contacting us.
B. Information We May Collect Automatically (Future Versions of the App)
The current version of the App does not automatically collect device data or analytics.
However, future releases may collect:
· Device information (IP address, device model, operating system)
· App usage data and crash logs
· Approximate device location
· In-app messages and communications (if messaging features are introduced)
· Payment information (if paid features or subscriptions are added)

If these features are introduced, this Privacy Policy will be updated and users will be notified where required.
C. Information from Third Parties
We currently do not use any third-party analytics, advertising, social login, payment providers, or tracking tools.
If we add such integrations in the future, we will update this Policy and provide notice where required.
3. HOW DO WE PROCESS YOUR INFORMATION?
We process your information to:
· Provide and maintain the Services
· Set up and manage user accounts
· Allow you to upload, store, and organise property-related documents
· Communicate with you (service updates, support, account notifications)
· Improve and develop our Services
· Ensure security and fraud prevention
· Comply with UK law and regulatory obligations

We only process your information where we have a lawful basis to do so (see Section 6).
4. LEGAL BASES FOR PROCESSING (UK GDPR)
We rely on the following lawful bases under the UK GDPR:
A. Consent
When you voluntarily provide information or upload documents.
You may withdraw consent at any time.
B. Contractual Necessity
To provide our Services, including account management, document storage, and support.
C. Legitimate Interests
For improving and securing our Services.
D. Legal Obligation
Where needed to comply with HMRC, auditing, or regulatory requirements.
5. WHEN AND WITH WHOM DO WE SHARE PERSONAL INFORMATION?
We do not sell your personal information.
We may share information only in the following situations:
A. Business Transfers
If we merge, acquire, or sell assets, your information may be part of the transfer.
B. Legal Compliance
Where required by law, court order, or regulatory authority.
C. Service Providers (Future)
If we add cloud hosting providers, analytics tools, or email marketing platforms in the future, they will only access your data under strict contractual agreements and only for the purposes we specify.
Currently, no third-party processors are used.




6. COOKIES AND TRACKING TECHNOLOGIES
Our current App does not use cookies or tracking tools.
Our website may use essential cookies for basic functionality.
If analytics or advertising cookies are added later, we will update this Policy and provide a cookie banner where required.
7. HOW DO WE HANDLE SOCIAL LOGINS?
We do not currently offer social logins (Google, Apple, Facebook).
If social login features are added in future versions, we will update this section accordingly.
8. INTERNATIONAL DATA TRANSFERS
We primarily store data in the United Kingdom.
If we transfer information outside the UK or EEA in future, we will ensure it is protected using:
· ICO-approved safeguards
· Standard Contractual Clauses (SCCs)
· Adequacy regulations

9. HOW LONG DO WE KEEP YOUR INFORMATION?
We keep your information only as long as necessary for the purposes set out in this Policy.
· Account data → kept while your account is active
· Uploaded documents → until deleted by you or your account is removed
· Backup retention → may remain temporarily in encrypted archives
· Legal retention → certain data may be kept for up to 6 years for regulatory reasons

When no longer required, data is permanently deleted or anonymised.



10. CHILDREN’S PRIVACY
We do not knowingly collect data from anyone under 18 years old.
If we become aware that we have collected data from a minor, we will delete it immediately.
11. YOUR PRIVACY RIGHTS
Under UK GDPR, you have the right to:
· Access your personal information
· Request correction
· Request deletion
· Withdraw consent
· Object to processing
· Request restriction of processing
· Request data portability
· Make a complaint to the ICO

You can exercise any of these rights by contacting us at:
hminns@onlinepropertyport.co.uk
12. DO-NOT-TRACK
We do not currently respond to Do-Not-Track signals, as no uniform UK standard exists.
13. CHANGES TO THIS PRIVACY POLICY
We may update this Policy from time to time.
The updated version will be indicated by a new “Last updated” date.
If material changes are made, we may notify you via:
· Email
· App notification
· Website notice







14. HOW TO CONTACT US
If you have any questions about this Privacy Policy or want to exercise your rights, contact us at:
Online Property Port Ltd
81 Byfield Road
Woodford Halse
Daventry
Northamptonshire NN11 3QS
United Kingdom
hminns@onlinepropertyport.co.uk
15. HOW TO REVIEW, UPDATE, OR DELETE YOUR DATA
To request access, update, or deletion of your personal information, please submit a data request by contacting:
hminns@onlinepropertyport.co.uk
We will respond in accordance with UK GDPR timelines.
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